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NOCTAHOBIUEHMJE

06 yreepxaenun [opsiaka paborsl ¢ oOpalmenusiMu rpaxkian
B aamunucrpaunn MO «ceno AxaiiTana»

B cootBercTBuH co ctaTheil 32 OenepansHoro 3akoHa ot 6 oktabps 2003 r.
Ne 131-®03 «O6 obmmx NMpHHLMIAX OpraHU3alMd MECTHOIO CaMOYINpaBleHHUsS B
Poccuiickoii ®enepauun», pykoBoAcTBysch PeiepanbHbM 3akoHOM oT 2 Mast 2006

r. Ne 59-®3 «O nopsake paccMoTtpenust oOpamienui rpaxjaan Poccuiickoi
denepanun», Yerasom MO «ceno Axaitranay

NMOCTAaHOBIJ A IO

1. Vreepauts [Topsiziok paGoTsl ¢ oOpatieHHsaMH rpaX/iaH B aAMHHUCTPALIUH
MO «ceno AkaiiTana», COIIaCHO NMPHIOKEHHIO.

2. Ony6nuKoBaTh HacTOsIIEE MOCTAHOBJICHHE HA CTEH/IE aJIMHHHCTPALUK
MO «ceno Axaiftanay», 1 pasMecTHTh Ha OQHIMAILHOM caliTe agMuHuCcTpauuu MO
«ceno Axaiftana» B HHOOPMALMOHHO-TEICKOMMYHHUKAIIHOHHOM ceTH «MHTepHEeT».

3. HanpaBuTh NOCTAHOBJIEHHE MYHMIMNAIBHOrO 00pa3oBaHHs «Celo
Axaiitana» B MunucrepctBo loctuimu P/l juis  BKIIOYEHMS B PErucTp
MYHHIMNAIBHBIX HOPMaTHBHBIX IPaBOBBIX aKTOB B YCTAHOBJICHHbIH 3aKOHOM CPOK.

4. B Teuenne 20 rmocne aHA IPUHATHSA HaANpaBuTh IOCTAHOBJICHHE
MYHHIIMNATEHOro 06pa3oBanus «ceno Akaiitana» B IPOKypaTypy AUls NPOBE/ICHHsA
AHTHKOPPYIIMOHHOM KCIIEPTH3bI ¥ MPOBEPKH Ha MPEAMET 3aKOHHOCTH.



5. Hacrosmee nocraHOBJIeHHE BCTyNMaeT B CHIY I[OCle JHS €ero
opuumansEHOro onmyOIMKOBaHMUS.

6. KoHTpoib 3a HCIIOMHEHHEM TOCTAHOBJICHHS OCTABJIAIO 3a COOOM.

'naBa agMHHHCTPALHH

MO «ceno Axaiirajna» 3anumxanos 3.A.




YreepxkaeHo

NOCTAHOBJICHHEM A/IMHHHCTPALIMH
MO «ceno Akaitrana»

or 05.07.2023r. Ne 19

MNOPSIOK
paborsi ¢ obpamennsimu rpazkaan B aamuuucrpauun MO «ceno Akaiirana»

1. Obmue nonoxenus

1.1. INopsnok paboThl ¢ obpaiieHusMH rpaxkiad B aaMuuucTpauun MO «ceno
Axaliranay (nanee - Ilopsjaok) paspaboran B UeisX peajn3allidl rpakaaHAMH,
npoxuBalomUMH Ha Tepputopuu MO «ceno Akaiitanay, npasa Ha oOpallieHHe B
OpraHsl MECTHOIO CaMOYNpAaBJIEHHA, [OBBIIEHUS KayecTBa pPacCMOTPEHHS
MUCHMEHHBIX (B TOM YHCJIE EKTPOHHBIX) U YCTHBIX OOpallleHHii, NOCTYIHBIIHX B
apmuHHcTpauuio MO «ceno Akaiitanay.

1.2. TI'paxknane peanusyior npaso Ha oOpauenue cBoOOAHO U 10OPOBONBHO.

1.3. I'paxpane umel0T npasBo oOpam@arbcs JIMYHO, a TakkKe HaNpasiiTh
MHIMBHyaNbHbIE M  KOJUIEKTUBHbIe oOpaumieHus, Bxmouas oOpaiieHus
o0beIMHeHHH rpaXk/iaH, B TOM YHCIIe IOPHAWYECKUX JIHIL.

1.4. OcymecTBieHHe rpakiaHaMy npaBa Ha oOpallieHie He J0/DKHO HapylIaTh
npasa ¥ cBOOOBI APYTUX JIMIL.

1.5. Cniocobs1 obpatienus B agmuHucTpanuio MO «ceno Axaiitana» (ganee -
AJIMUHHCTpaLIHs ):

1) B nmuceMenHOM dopme 1o aapecy: MO «ceno Axaiirana»

2) B d¢opme anekrpoHHOro JokymeHnta uyeped «Web-npuemuyio»,

pa3MelleHHYI0 Ha oduLHaNbHOM caliTe AJIMHHUCTpALHH, @ TAKXKe Ha ajpec

3NeKTPOHHOMH nouTsl ApMunucTpaiu MO «ceno Akalitanay:

3) ycTHO B XOjile JIMYHOrO NpHeMa TpaxJaH, NPOBOAUMOIO IJIaBOMH

MYHHUIMNANbHOrOo  obpasoBaHusi, TIJNaBOH  AJMHHHUCTPALMH, MHBIMH

JIOJDKHOCTHBIMHM JTMLIaMU A IMHHUCTPALHH.

1.6. I'paxx1aH|H BIipaBe NMONYYHTH YCTHYIO HH(GOPMALHIO O PerHCTPaLuH ero
obpamenus no renedoxy.

1.7. YnonHoMO4eHHOE 0JDKHOCTHOE JILIO, OTBETCTBEHHOE 33 OpPraHU3aLHio
nocryna kK wuHGopmaumun o pabore ¢ oOpameHusMH rpaxaaH (manee -
YNOJTHOMOYEHHOE JIHIIO0), OMNpeJeNseTcs NpPaBOBbIM aKTOM AJIMHHHCTpAlLMH B
cootBercTBHM ¢ [TonoxkenueM o nopsjike opraHu3alMu JocTyna K uHdopMaluu o
NEATENBHOCTH  AJMHHHCTPALIMH, YTBEP)KICHHBIM IIOCTAHOBJICHUEM
AnmuHHCTpanuy (yKas3arh ero Jaty ¥ Homep).

2. TpeboBanusi K nHCbMeHHOMY 00paleHnio
2.1. B nuceMeHHOM oOpauieHuH, MOCTYNHUBIIEM B AJIMHHHCTPALMIO HIIH
JOJDKHOCTHOMY JIMIYy AJMHHHCTpALMH, IpaXJaHWH B 00s3aTeJLHOM MOpsAJKe
yKa3plBaeT HAMMEHOBaHWE AJMHHHUCTpaUud, AHO60 QamMuiIMIO, HMS, OTYECTBO



COOTBETCTBYIOLIEr0 AOJDKHOCTHOIO JHIA, JIMGO JODKHOCTE COOTBETCTBYIOIIETO
NMUa, a TaKkkKe CBOM (GamMuIMio, MMs, OTHYeCTBO (IOC/E[HEee - NMPH HATHYHH),
MOYTOBbIH aJpec, M0 KOTOPOMY JOJKHBI OBITh HANpaBJIeHbl OTBET, YBEAOMIICHHE O
nepeajipecalldy oOpalleHus, U3IaraeT CyTh NPeJIOKEHNU, 3aABICHUS HIIH K06,
CTaBHT JIMYHYIO MOAIHKCH U JIaTy.

2.2. B ciy4ae Heo6XOIMMOCTH B NOATBEPXKACHHE CBOMX JI0BOJIOB IPaXIaHHH
NpUiaraeT K MHCbMEHHOMY OOpallleHHIO JOKYMEHTBI H MaTepHalbl JIH60 UX KOMUH.

2.3. O6paienue, nocrynusuiee B AJIMHHHCTPALMIO WIH JOKHOCTHOMY
MLy AZMMHHCTpaUMHU B (JOpMe 3JIeKTPOHHOTO JIOKYMEHTa, B TeyeHue 1 pabouero
AHS CO AHA MOCTYIUICHHs! HANpapjifeTcss NOKHOCTHOMY JHLYY AIMHHHCTPALUH,
KypUpYIOLIIEMY JAEATEJbHOCTh 10 pabore ¢ oOpalieHHAMH TrpaxjaH Juis
PerHCTpallii B CHCTEME 3JIEKTPOHHOrO JOKyMEHTO0OOpOoTa AJMHHHUCTPALMH U
JaIbHEeHIIero paCCMOTPEHHUS B COOTBETCTBHHM ¢ HacTosum [Topsiakom.

2.4. B ciiyyae nocryruienuii oOpaiieHuit B BBIXOAHBIE WM Npa3IHHYHbIE JTHH
peructpauus obpaiienuit npoOM3BOAUTCA B EPBbIi paboumnii AeHb AIMUHUCTPALIHH.

2.5. Peructpauuu M yd4eTy B CHCTEME 3JIEKTPOHHOTO JOKYMEHT006OpoTa
AJMHHHCTpALIMH MOUIEKAT BCE NOCTYNHBLIKE 06paleHus rpaXk/1aH, BKIIo4as 1 Te,
KOTOpbIE 10 GopMe He COOTBETCTBYIOT TPeGOBAHUAM, YCTAHOBICHHBIM MTyHKTAMH
2.1 u 2.2. nacrosiuero ITopsixa.

2.6. Ilpu npueme mnuCEMEHHOrO OOpAllleHUss HENOCPEJCTBEHHO OT
rpaxaHiHa 1o ero npochkbe Ha BTOPOM K3eMIUIIpe MPHHATOrO MHCEMEHHOIO
obpaieHus CTaBUTCS COOTBETCTBYIONIAA OTMETKA C yKa3aHHEM JIaThl ero MPUHATHS,
GbaMUIMK M HHALTHAJIOB JIMLIA, IPUHSBILEro oOpallieH|e, U CO0BIIaeTCss KOHTAKTHBIH
TenedoH AJIMHHHCTPALIUH.

OrMmeTKka O NMOCTYIUIGHHH NAOKYMEHTa MOJXKET MPOCTaBISATHECH C TOMOIIBIO
Tamra.

2.7. O6pauienue nposepsieTcs paGOTHUKOM AJIMHHHCTPALMH, KyPHPYIOIIHM
NeATeNbHOCTh MO pabore ¢ oOpamieHMSAMH TpaKAaH Ha IMOBTOPHOCTh, MPH
HeOOXOIMMOCTH CBEPAETCS ¢ HaxXoAslelcs B apXuBe Npe/bIAyLeil epenucKoi.
IToBTOopHBIM CUHTaETCs OOpalleHHe, NOCTYIHBIIEE OT OHOTO U TOrO e aBTopa 10
OJHOMY H TOMY € BOIpPOCY, Ha KOTOpOe rpa<aHuHy OBl JaH OTBET B
COOTBETCTBHH c TpeOOBAHUAMH, YCTaHOBJICHHBIMH JCHCTBYIOLIHM
3aKOHOATEILCTBOM.

28. Ilpm perucrpanuu obpameHuss B  CHCTeME  JJIEKTPOHHOIO
NOKyMeHT0o000poTa AJMHHHCTPALMM 3AMOJIHACTCS PErdCTPalMOHHAs KapTouyka
ofpaleHus 1o ycTaHoBJICHHOMH (opme.

2.9. Tlopajok perucTpalid M TNPOXOXKJICHHS 3apErCTPUPOBAHHOIO B
AnvuHucTpauMd  ofpamieHus, BKIOYas  OTNPaBKy TOTOBOIO  OTBETa,
ocylecTBiseTcs ¢ coboieHHeM NpaBuil J0KyMeHTo000poTa.

2.10. 3aperucTpupoBaHHOe 0OpalleHHe HaNpaBIseTCs HeTIOCPEACTBEHHOMY
HCIIOJTHUTEIIO B IEHb IPOCTABJIEHUS PE30JIIOLIMH C YKa3aHHEM T10 €0 HCIIOJHEHHIO.
Pezomonus opopmisiercs Ha cBoboiHOM MecTe paboyero rnojs A0KyMeHTa 1160 Ha
OnaHke pe30/IOLMH HIH BHOCHTCSH HENOCPEJCTBEHHO B CHCTEMY 3JIEKTPOHHOIO
JnoKymeHToobopoTa.



Pesomouus BKIoYaeT: HGaMuInio, HHUIHAIB! HCTIONHHUTEs (HCIIONHHUTENeH),
nopy4eHue 1o obpalieHuio, npxu HeoOXOAMMOCTH - CPOK MCIONHEHHS, MOJIUCEH
JIHLA, BBIHECIIETO PE30JIIOLIHIO, IaTy Pe30JIIOLHH.

2.11. Jlns paccMOTPEHHs M MOJArOTOBKH OTBETa Ha o6palleHHe HCIIONHUTENb
u3ydaer obpamieHHe u MaTepuaibl K Hemy (IIPH UX HAJIMYKM), 3aMPAlIHBAET, B TOM
4ucClie B IJIEKTPOHHOH (opme, HeoOXoauMble IS paccMOTpeHHsi obpalieHus
AOKYMEHTHI H MaTepHaJlbl B JIDyrHX rocy/IapCTBEHHBIX OpraHax, OpraHax MeCTHOro
CaMOYNpPAaBJICHHS H y MHBIX JO/DKHOCTHBIX JIMIL, 32 HCKJIIOYEHHEM CY/IOB, OPraHOB
JI03HAHHUS U OPraHOB INPe/IBAPHTEILHOIO CIIECTBHS.

2.12. B ciyyae eciu B NHChbMEHHOM OOpallleHHH He yKa3aHbl (haMuius
rpaxJaHuHa, HampaBHBIIEro obpaiieHHe, WM IMOYTOBBIH ajpec, M0 KOTOpPOMY
JI0JDKEH OBITh HAaNpaBJIeH OTBET, OTBET Ha o0pallleHHe He JIaeTcs.

Ecnu B ykazaHHOM oOpallleHHH CO/IepKATCsi CBEIEHHS O M0/[rOTaBIHBAEMOM,
COBEPIIAEMOM HJIM COBEPIIEHHOM NPOTHBONPABHOM JESHHUH, a4 TaKXKe O JIHIE, ero
MOArOTaBIMBAIOLIEM, COBEPIIAIONIEM HJIM COBEpIUHBIIEM, OOpallieHHe MOJUIEKHUT
HAIpPaBJICHHIO B rOCYIapCTBEHHBIH OpraH B COOTBETCTBHH C €r0 KOMITETEHIHEHH.

2.13. OGpamenne, B KOTOpoM oOGxkairyeTcs cyfeGHOe pelleHHe, B TeYeHHe
CeMH JHEH CO JHA PErucTpallid B CHCTEME JIEKTPOHHOIO JOKyMeHTooGopoTa
AZIMHHHCTpAlLlMM BO3BPAILACTCS TI'paXaHWHY, HanpaBuBLUeMYy obpaiieHue, ¢
pa3bsCHEHHEM MOPs/IKa 00XKaIOBaHUs JJAHHOIO Cy1e0HOrO pelieHus.

2.14. Ilpu momy4eHHH NMUCHMEHHOro OOpallleHHs, B KOTOPOM COJEpKATCs
HelleH3ypHbIe MO0 OCKOpOMTENbHBIE BBIPAXKEHWS, YrpO3bl JKH3HH, 3I0POBHIO H
MMYILECTBY JOJDKHOCTHOIO JIMIA, @ TaKKe YJIEHOB €ero cembH, obpaueHue
ocraBisiercs 6e3 oTBeTa IO CymIECTBY IOCTaBJI€HHBIX B HEM BONPOCOB C
YBE/IOMJICHHEM IPaXKJIaHuHa O HeJIOMYCTUMOCTH 3J10yNOTpebIeHUs TPaBoOM.

2.15. B ciryuae, eciid TeKCT MHCBMEHHOro  obpalleHus He nojyiaercs
TMPOYTEHHIO, OTBET Ha OOpallleHHe He JIaeTCs, H OHO He MOJUIIKHT HANPaBJICHHIO Ha
paccMOTpeHHE B roCy/lapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIpaBJICHUS HIIH
JO/DKHOCTHOMY JIMILY B COOTBETCTBHH C X KOMITETEHIIMEH, O YeM B TEYEHHE CEMH
JHE#H co JiHA perucTpauuy obpallieHus B CUCTEME 3JIEKTPOHHOTO
HOKyMeHT0000poTa AJIMMHHCTPAlMK COOOIaeTcs rpaxaaHnHy, HarlpaBHBIIEMY
obpaienne, eciiy ero GpaMHiINs | MOYTOBBIM aJpec NMOIAIOTCS POYTEHHMIO.

2.16. B cimyuae, eciy TEKCT MHCbMEHHOr0  OOpalleHHsl He I03BOJISeT
ONpENIeIHTh CYTh NPE/UIOKEH S, 3asBICeHHs WK XKajo0bl, OTBEeT Ha obpalenne He
NaeTcs, ¥ OHO HE MOJUIEIKUT HANpaBJIEHHIO Ha PACCMOTPEHHE B I'OCYIapCTBEHHBIN
opraH, OpraH MECTHOI'O CaMOYNpaBJICHHSA WM JIOJUKHOCTHOMY JIHLY B
COOTBETCTBHH C HX KOMIIETEHUMEH, O 4YeM B Te4YCHHE CeMH JHel co JHs
perucTpaunu  obpallieHHs B CHCTEME JJIEKTPOHHOIO  JIOKyMEHT00GopoTa
AZIMMHHMCTpalHH Co001IaeTcs rpaXk/JaHuHy, HalpaBHBLIEeMY oOpalleHH e,

2.17. B ciydae, eciit B IMCBMEHHOM OOpallleHHH TPaXAAHHHA COAEPHKUTCH
BOIIPOC, Ha KOTOPhI €My HEOJHOKPAaTHO MaBalMCh NHUCbMEHHLIE OTBETHI IO
CYIIECTBY B CBA3M C paHee HanpaBisieMbIMH OOpallleHHsMH, W TIPH 3TOM B
ofpalieHMH HE TNPHUBOAATCA HOBBIE MOBOABI MM OOCTOATENHCTBA, IJIaBa
AZIMHHHCTPALMH WK JIOJDKHOCTHOE JIMI0 AJIMHHHCTPALMH NPHHAMAIOT pelleHHe
0 6e30CHOBATENBHOCTH OuepeHOro OOpalleHHs M NpPeKpalleHHH TMEPEenUcKH ¢
rpaX/JIaHWHOM I10 JIAaHHOMY BOINPOCY PH YCJIOBHH, YTO yKa3zaHHOe oOpalueHue H



paHee HanpasJisieMble OOpaleHHs] HANPaBJISUINCE B A IMHHHCTPALIMIO HIIH OJJHOMY
¥ TOMY K€ JIOJDKHOCTHOMY JTHILy AJIMHHHUCTPALIMH.

O naHHOM pellleHHH B TEYEHUE CEMH JIHEH CO JIHS perucTpauuu obpaiieHus
B CHCTEME O3JIEKTPOHHOIO JOKyMeHTooOOpoTa AJIMHHHCTpauUMH coolbmaercs
rpaxJJaHiHy, HalpaBuBILIeMy obpalleHue.

2.18. B ciyuae, ecinu OTBET MO CYLIECTBY IOCTaBJIEHHOro B OOpalleHHH
BOonpoca He MoXeT ObiTh gaH ©Oe3 pasrnaileHuss CBEJASHMH, COCTaBISIOLIMX
rOCyIapCTBEHHYIO MJIH HHYIO OXpaHsfemylo (enepajbHbIM 3aKOHOM TaiHY,
rpaXKlaHuHy, Hanpapuslemy oOpaiuenue, coolmaercs 0 HeBO3MOXKHOCTH AaTh
OTBET MO CYIIECTBY MOCTABJIEHHOINO B HEM BOIMPOCA B CBS3H C HEJOMYCTHMOCTHIO
pasriamieHus yKa3aHHbIX CBEJICHHM.

2.19. B cmyvae, ecnd nNpUYHMHBL, O KOTOPBIM OTBET MO CYIECTBY
NOCTaBJIEHHBIX B 0OpallieHuy BONPOCOB He MOT OBITH JiaH, B NoC/eayiomeM Obuiun
yCTpaHeHbl, PaXJaHiH BIIpaBe BHOBbL HANpaBUTh oOpalienue B AJIMHHHCTPALHIO
HJIA COOTBETCTBYIOIIEMY JIOJKHOCTHOMY JIHILY AJIMHHHCTPALHH.

2.20. 'naBa AAMMHUCTPALIMHA MOXKET NPHUHATH PEIIEHUEe O NMPOICHHH CpoKa
paccMoTpeHus obpamienus He Gonee yem Ha 30 aneil npu coOMIOCHHH YCIIOBHIA:

1) OTBEeTCTBEHHBII MCIIONHHUTENb MOPYYEHHS HE MO3/HEE YeM 3a 5 JHel 1o

HCTEYCHHUS CpOKAa MCIOJIHEHHs MOpY4YeHMs MpEJCTaB/iseT Ha MM IJIaBbl

AIIMMHHCTpaLMH ClyXeOHYyl0 3anmucKy ¢ O0OCHOBaHHEM HEOOXOAMMOCTH

NPOJUICHHs CPOKA UCTIOJHEHUS MOPYYCHUS;

2) CpOK pacCMOTpeHHs CiIy)KeOHOW 3amucKu H OQ)opMJleHux Pe30JIIOLUH

rnaBodl AJIMMHHCTpalMu cocTasisier He Oosiee 3 aHell cO AHS MONy4YeHHs

ciy)xeOHOM 3anHCKH;

3) B ciydae Moay4yeHUs Pe30JIONMH r1aBbl AJIMHHHCTPALHU O NPOAJICHHH

CpOKa MCIOJIHEHHUs TIOPYYEHHUs B ajipec rpaxKlaHMHa B TEUEHHE OJHOrO JIHs

CO ZHA NMOJNYYEHHS PE30JIIOIMH HANpPaBIAETCs YBEIOMIICHHE 3a MOJAIMCHIO

rinaBsbl AJIMHHHCTPAIHH O NMPOUICHWH CPOKA PacCCMOTpEeHHs ero obpalieHus.

2.21. [Npoanenue cpoka paccMoTpeHHs oOpalieHust oTMedaeTcs pabOTHHKOM
AJIMHHHCTpALIMK, KypUPYIOIMM JesATe]bHOCTE Mo pabore ¢ obpaiieHusMu
rpaXiaH B CHCTEME IEKTPOHHOIO IOKyMEHT0000poTa AJIMUHHCTPALIMH B TEYEHHE
1 JHS CO AHSA NPUHATHS TAKOIO pelleHus raBoi AJIMHHHUCTPALIMH.,

2.22. B ciryuae, ecny B 00pallieHHH CO/Iep)KaTcs BOMPOCHI, PELIEHHE KOTOPhIX
He BXOJUT B KOMIETEHUMIO AJMHHHUCTPAlMH MM JODKHOCTHOIO JIHIA
AJIMHHHCTpaLMH, oOpallleHHe B TeYeHHE CeMH JIHEH CO JIHA peru¢Tpaluy B CHCTEMe
3NMEKTPOHHOTO  JIOKyMeHTooOopora ~ AJMMHHCTpPALlMM  Hampasisercs B
COOTBETCTBYIOLIMIA OpraH WIH COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMIYY, B
KOMIIETEHLIHIO KOTOPOI'0 BXOJIMT pElleHHe [10CTaBIeHHbIX B 00pallleHHH BONIPOCOB,
C YyBEeAOMJICHHMEM TIpaXKJlaHWHA, HanpasBuBlIero obOpalieHue, O Mnepeajpecaluy
ofpaiienus, 3a MCKIIOYCHHEM CIydas, eClii TeKCT NMUCHMEHHOro obpallieHus He
NOA/IaeTCA MPOYTEHHIO.

2.23. B cnydae, ecnM pellieHHe TOCTABICHHBIX B OOpallleHHH BONpPOCOB
OTHOCHTCS K KOMIIETEHIIHH HECKOJBKHX TIOCYJAapCTBEHHBIX OpraHOB, OpraHOB
MECTHOIO CaMOYTIPaBJICHHs MM JAO/DKHOCTHBIX JIHILL, KOMHS o0pallleH!s B TeYEHHE
CeMH JIHEH CO JIHSA PEerucTpaldd B CHCTEME 3JIEKTPOHHOrO JOKyMeHTooOopora



AJIMMHHCTpALIMH HANpaBJISETCs B COOTBETCTBYIOIIHE rOCYJapCTBEHHBIE OpPraHsl,
OpraHbl MECTHOT'O CAMOYTIPABICHHS HIIH COOTBETCTBYIOLIMM JIOJKHOCTHBIM JIMLIAM.

2.24. 3ampemaercs  HanpaBiaATh kajo0y Ha  pacCMOTpeHHE B
roCyJIapCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYTIPaBJIEHHS MM JIOJUKHOCTHOMY
MLy, pelueHue win jeiictue (6esaeicTBre) KOTOPOro obxanyercs.

2.25. B cnywae, ecni B COOTBETCTBHH C IPEAYCMOTPEHHBIM 3alpeTOM
HEBO3MOXXHO HANpaBJlieHHe KajloObl Ha paCCMOTPEHHE B rOCYapCTBEHHBIH Opra,
OpraH MECTHOrO CaMOYNPABJEHHS WM JO/DKHOCTHOMY JIMIY, B KOMIIETEHLMIO
KOTOPBIX BXOJMT pelleHHe MOCTaBJIeHHBIX B OOpallleHHH BONpPOCOB, Xanoba
BO3BpalllaeTCs TPAKJAHHHY C pashsCHEHHEM ero npasa 00XanoBaTh
COOTBETCTBYIOLee pelleHue win jeiictBue (Oe3selicTBHE) B yCTaHOBJIEHHOM
NopsiiKe B Cy/l.

2.26. O6pamenue, coxepxamee HHGopMmauuio 0 GaKTax BO3MOXKHBIX
HapylleHH# 3akoHozjarenscTBa Poccuiickoilt @enepauuy B cdepe MHUrpaluH,
HaNpaB/IAeTCs B TeUEHHE MATH JHEil CO JIHS PeruCTPaliy B CHCTEME 3JICKTPOHHOTO
noKyMeHToo60poTa AJIMHHHCTPALMH B TEPPUTOPUAIBHBEIN OpraH ¢enepansHoro
opraHa HCIONHHTENbHOH BJacTH B cdepe BHYTPEHHMX M€l C YBEJAOMIICHHEM
rpakJaHMHa, HanpasHBuIero obpauienue, o nepeajpecauuy ero obpauienus, 3a
MCKITIOYEHHEM Clydasi, eClii TEeKCT MHCHbMEHHOro oOpalleHHs He MOoJlaeTCs
MPOYTEHHIO.

2.27. Otser Ha oOpalleHKe HaNPaBIsSeTCs 3asBUTENIO B HOPME JIEKTPOHHOIO
JIOKyMEHTa MO ajipecy 3JEKTPOHHOM MO4YTHI, yKasaHHOMY B oOpaiieHuu, U B
NMHUCbMEHHOM (OpMe 10 MOYTOBOMY ajpecy, yKasaHHOMY B oOpalleHHH, IMyTeM
o(OpMIIEHHS TOYTOBOIO OTNpAB/JEHHA B KOHBEPT M IEpelad ero 1o peecrpy
JIOJDKHOCTHOMY JIMILy AZIMHHHCTpALIMH, KyPHPYIOLIEMY AeATeNbHOCTD 110 paboTe ¢
obpalieH|sAMA TPAXKIAH C JOKYMEHTaMH JUIsl OTIPaBKH B YCTAHOBJICHHOM MOpAJIKE.

2.28. OtBer Ha KOJUIEKTHBHOE OOpalleHHe rpaxk/iaH HarpaslseTcs JIHILY,
yKa3aHHOMY B OOpallleHHMH B Ka4yecTBe MOJjiyYarelis OTBETAa WJIM NpEACTaBHTEIIs
KOJUIEKTMBA TrpaxkaaH, noanucaBmmx ofbpamenne. Otser HanpasiseTcs
yKa3aHHOMY JIMILy JUIS JIOBEJICHUS €ro COZAEPIKaHUs JI0 CBEJACHUS OCTANBHBIX JIHIL,
noAnKcaBUIuX obpaleHue.

Ecnu nonydareiis OTBETa B KOJUIGKTHBHOM OOpaIlleHHH He. ONPE/IesieH, OTBET
HanpagJ/IseTcs NepBoMY JIHILY, NoJNKcaBlIeMy oOpallleHHe, yKas3aBiieMy ajipec, 1o
KOTOpOMY JOJDKeH OBITh HampaBieH OTBET, Ul JOBEJICHHs €ro COoepiKaHus 10
CBeJIeHHMs OCTAJIBHBIX JIMLI, NIOANUCABIINX OOpalleHue.

3. Oprauusanusi ¥ NpoBeJeHHe JHYHOIO NPHEMA rpazkiaH

3.1.'naBa AZIMMHUCTpPALMH, HHBIE JJOJDKHOCTHBIE JIMLIA BELyT JIHYHBIH NpHEM
rpaxjaH 1O NpEABAPHTENLHON 3alMCH B COOTBETCTBHM C IPaMKOM JMYHOrO
rnpueMa rpaxiaH, yTBEePK/ICHHBIM pacrnopsikeHHeM AZIMHHHCTPALHH.

3.2. Undopmarus 0 rpaduke JIMYHOrO NpuemMa rpaxiaH (MecTe NpoBe/IeHus,
a Takke 00 YCTAHOBJEHHBIX JUIS NIMYHOrO NpHeMa Ipax/aH IHAX M Yacax)
pasMelaeTcs TMpy BXOJie B 3/aHue Wi B Qoiie 3/aHust AJIMUHUCTPALIHH, @ TAKKe
Ha oUIMATBHOM caliTe AJIMHHUCTPALMH.

3.3. Ilpu 3anucHu Ha JIMYHbIH NPHEM 3aM0JIHAETCA KapTOYKa JIMYHOTrO NpHeMa
(nanee - KapTOYKa) B KOTOPYIO BHOCATCSA CO CJIOB FPak/laHMHa CIIE/YIOLIHe AaHHBIE:



- (hamMuIIHs, UMS, OTYECTBO (TOC/e/IHee - NPH HAJIMYKH) rpaXk/1aHuHa,

- laTa POXACHHUS,

- OYTOBBIN aJipec JUIs HaNpaBlIeHUS OTBETA,

- KOHTaKTHBIA TenedoH,

- MOBTOPHOCTH OOpalleHus,

- KpaTKoe CO/Iep)KaHue YCTHOro obpaieHus.

3.4. B ciryyae BhISIBJIEHHS TOBTOPHOCTH MJIH HEOHOKPATHOCTH MOCTYIUICHUS
OoT rpaxaaHWHa obpauienuii paGoTHMKOM AJMHHHCTPALMH, KYPHPYIOLIMM
neaTenbHOCTh Mo pabore ¢ oOpalieHMsMHM TIpak[aH pacrevaThBAlOTCS KOMUM
OTBETOB IO MpPEALIECTBYIOAM OOpAllleHUAM JaHHOrO TIPaXJaHHHA, KOTOpbIe
nepejialoTCs  AOJDKHOCTHOMY  JIMIlY, OCYIIECTBISIOIEMY JIHYHBIH  [pHeM
rpaxJaaHHHa.

3.5. Jluuselii npueMm rpaxaaH B AJMHHHMCTPALMH IPOBOJMTCA C
cobmonenneM TpeboBaHuii, obecneunBalOMUX AOCTYINHOCTh Uil TpaXJaaH ¢
OrpaHM4YeHHBIMH (DH3HYECKHMH BO3MOXHOCTAMH, OOIIECTBEHHYIO H TMOXapHYIO
6e30nacHOCTh, HEJIONYLIEHHE pasriiallieHHs CBeIeHHMH, CO/Iep)KaluXcsl B YCTHBIX
ofpaiieHusX, a TaKkKe OTBEYAIOIMX  CAHMTAPHO-3IHUAEMHOIOTHYECKUM
TpebOBaHHAM.

3.,6. Ilpu nu4yHOM TmpHeMe TIpaXJaHHH TNPEAbABISET JAOKYMEHT,
YAOCTOBEPSIOIIMH €ro JIHYHOCTE.

3.7.)luyHbli  npueM aBod  AJIMMHUCTpAllMM, €ro 3aMecTHTelieM
OCYIIECTB/AETCS B TNOPSJKE OYEPEeJHOCTH COMNIACHO CIMCKY TIpax/iaH,
NPUIJAICHHBIX HA JIMYHBIA NPHEM, H B TEYEHHE YCTAHOBIEHHOrO BPEMEHH B
COOTBETCTBHM C rpad)MKOM JIMYHOTO NpHEMa, YTBEPKICHHBIM PacIoOpsIKeHHEM
AJIMMHHCTpALHH.

[lpu HesBKe IpaXKJaHWHA B HA3HAYEHHOE BPEMsl Ha JIHYHBIA [pHeM B
KapTOYKY JIWYHOTO NPHEMa BHOCHTCS COOTBETCTBYIOLIAs 3aMUCh.

Ilpu ono3aaHuy rpakIaHuHA Ha JHYHBIH npueM Gonee yem Ha 20 MUHYT, B
CBA3M C M3MEHEHHMEM IOPSJKA OYEpeJHOCTH NpHeMa IpaxJaH IpaxAaHHHY IO
PEIIeHHIO IMIaBbl AIMHHHCTPALMH, OTKA3bIBAETCS B JIMYHOM NpHEME, ecii rpaduxk
JMYHOrO TMpHeMa TIpaXJaH Ha JAHHBIA JIeHb TOJHOCTBIO 3alOJIHeH, C
NpeVIoXKEHHEM TepeHoca pHeMa Ha Jipyroe Bpems (JIpyroi eHs).

3.8. Copepxanue ycTHOro obpainienus rpakIaHiHa B X0/ie JINYHOrO pueMa
3aHOCHTCS B KAPTOUKY.

3.9. Benyuae, eciii H3/10%KeHHbIe B YCTHOM oOpalieHu# GaKTsl "
06CTOSATENBCTBA ABJIAIOTCS OYEBHAHBIMH M He TpeOyloT JOMOJHHTENLHOM
NpOBEPKH, OTBET Ha OOpalleHHe C COracus rpaXIaHnHa MOXKeT ObITh JaH YCTHO B
X0/l JINYHOTO NPHEMA, O YeM JIeJIaeTCs 3anuch B KapToYKe.

3.10. B cnywae, eciu H3NOKeHHBIE B YCTHOM oOpamieHud (akTel H
obcToATensCTBa TPEOYIOT H3y4eHHs, NPOpabOTKH, NPUHATHSI HEOOXOAUMBIX Mep H
HATpaBlieHHs ITOPYYEHWH JIOIDKHOCTHBIM JIMLAM AJIMHHHCTPAlliH, TO MO
pesy/IbTaTaM WX PacCMOTPEHHS IPaX/aHUHY HANpPaB/IseTCs MMCBMEHHBINH OTBET 110
CyIecTBY MOCTAaBJIEHHBIX B oOpauienun Bonpocos B Teuenue 30 aHeil co aus
PerHCTpalldd  KapTOYKH B  CHCTEME OJIEKTPOHHOrO  JIOKyMEHTooGopoTa
AIMHUHHUCTPALIHH.



3.11. IlucemenHble oOpalleHus, NPHHATBIE B XOJE JMYHOIO IpHeMa,
NOMJIEXXAT PErucTpalMd B  CHCTEME  3JIEKTPOHHOIO  NOKyMeHTooOopoTa
AJIMUHHCTPALIHd H PaCCMOTPEHHIO B COOTBETCTBHM ¢ Hactosium [lTopsiakom. O
pericTpalMd  NHCBMEHHOro  ofpamieHHss B CHCTeMe  3JIEKTPOHHOIrO
JOKyMeHTo000pOoTa A IMHUHHCTPALIMH NIPOU3BOJUTCS 3aIIUCH B KAPTOYKE.

3.12. B xoae nM4YHOrO npHeMa rpaXIaHHHY OTKa3blBaeTCs B AajJbHeHIeM
paccMOTpeHHH ofpaleHus, eciu eMy paHee ObUI JJaH OTBET IO CYIIECTBY
NOCTaBJIEHHbBIX B 0OpalieHuH BOMPOCOB, O YeM JIeNIaeTCs COOTBETCTBYIOLIAs 3allUCh
B KapTO4Ke.

3.13. B ciryuae, eciiu B oOpaliieHuu co/iepkaTcs BOIPOCHI, peilieHHe KOTOPBIX
HE BXONMT B KOMICTCHIHMIO AJMHUHHCTPALMH MJIH JIOJDKHOCTHOTO JIHLA
AJIMUHHCTPALIMH, TPAXIAHHHY JIaeTCsl Pa3bsiCHEHME, Ky/la ¥ B KAaKOM IOps/IKe eMy
cnenyer oOpaTUThCS. :

3.14. PesynbTaT JMYHOrO NpHeMa M NOPYYEHHS JAO/DKHOCTHBIM JIMLAM
AZMHHUCTpaLMH (TP HAJIMYUH) 3aHOCATCS B KAPTOUKY.

3.15. He no3zanee cieayiomiero AHsA 1ocie NPOBEICHHs JIMYHOrO Npuema,
3allOJIHEHHAss M TOJANHCAaHHAs IVIaBOH AJMHHHCTpPAlMH, €ro 3aMeCTHTEJISIMH,
KapToyKa JIMYHOrO INpHeMa perucrpupyercss paboTHHKOM AJMHHHCTpALMH,
KYyPHPYIOIIMM JEATeNLHOCTh 10 pabore ¢ oOpalleHusAMH IpaxaH B CHCTeMe
9JIEKTPOHHOIO IOKYMEHTO000poTa AJIMHHHCTPALIHH.

4. ®opMbl KOHTPOJIS 32 paceMOTpeHHemM obpamieHHii

4.1. Texymmit koHTposb 3a cobmonenueMm Hacrosuero [lopsaka U HHBIX
HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOMIMX TPEOOBAHUA K PACCMOTPEHHIO
ofpameHuii, NMPUHATHE MEpP IO CBOEBPEMEHHOMY BBISBJICHHIO M YCTPaHEHHIO
NPHYHH HaApyIIEeHHs TnpaB, CBOOOJA M 3aKOHHBIX MHTEPECOB TIpakaaH
OCYILIECTBJIETCS B IpejiellaXx CBOeH KOMIIETEHIMH JO/DKHOCTHBIM JIMLIOM
AJZIMHHHCTpALlMH, KYPHPYIOIIUMM JeATeNbHOCTh Mo pabore ¢ oOpalieHusIMH
rpaxkziaH.

4.2. OOwmmi koHTpONb 3a COOMIOJIGHMEM CPOKOB MCIOJIHEHHS IO
paccMOTpEeHHIO 0OpaleHnii ¥ MOHHTOPUHT paboThI MO PacCMOTPEHHUIO oOpateHui
rpaxJaH NPOBOAMUTCA MJOJDKHOCTHBIM JIMLOM AJMHHHCTPALUH, KYPHPYIOLIHM
AEATENILHOCTD MO pabore ¢ oOpaleHHsIMU rpaXiaH.

43. B pamkax ocymecTBieHHs OOImEro KOHTPOJIS JOKHOCTHOE JIMLO
AJIMHHHCTpALIUH, KypHpYIOLIee AesTelIbHOCTb 110 paboTe ¢ oOpalleHHsIMH rpaX/iaH
MOXKET HanpaBlseT B aJpec HCINOJHHUTENeH B CHUCTEME 3JIEKTPOHHOIO
JNOKyMeHTooOopoTa AJIMMHHCTpAlliM HAllOMHHAHWE O HACTYIUICHHH CpOKa
paccMoTpeHus obpamieHuii.

4.4. B pamkax ocymecTBieHHs OOIIEro KOHTPOJsS JOJ/KHOCTHOE JIMIO
AJIMHHHCTpALMH, KypUpyIOLlee e TebHOCTh N0 paboTe ¢ 0OpalleHuAMHU rpakaan
€XeJHEBHO TNPOBOAMT MOHHMTOPHHI pacCMOTpeHHsi oOpaiieHui W B ciydae
BBIABIICHHS (PAKTOB HApYIICHHUS CPOKOB PaCCMOTPEHHs oOpalleHuil HarpasiseT B
aipeCc HMCNONHUTENEH YBEJIOMJEHHE O HApyLIEHHH CPOKOB PpacCMOTPEHHS
obpamennit ¢ TpebOBaHMEM O He3aMEUIMTE]LHOM HANpaBlICHWH OTBETa Ha
obpamenue.



4.5. JlomkHOCTHBIE JHMIA AJMHHHCTPALMM HECYT OTBETCTBEHHOCTS,
NpelyCMOTPEHHYIO 3aKOoHOAarenbeTBOM Poccuiickoit ®Denepaunu, 3a CBOHM
peleHus U aedicTBus (GespelictBue), npuHUMaeMbie (OCYyIIECTBIsSEMbIE) B X0/
paccMoTpeHHs obpaleHuii.




